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Effect of Balint group on job burnout and self-efficacy of consultants

HANG Ronghua HE Yang SHENG Xin LI Hui WANG Ying HAN Lixin
Department of Psychology Wannan Medical College Wuhu 241002 China

[ Abstract JObjective: To investigate the effect of Balint group oriented case supervision on the consultant’s job burnout and self-efficacy. Methods: Thirty—
nine consultants with job burnout were recruited by informed consent and randomized into group of research control and blank( n =13 for each) . Partici—
pants in the research group received case supervision on Balint group model basis biweekly for 10 consecutive sessions and those in the control group were
given conventional case supervision as the frequencies in the research group. Intervention was free for the subjects in blank group. Maslach burnout invento—
ry-general survey( MBI-GS) and general self-efficacy scale( GSES) were used to evaluate the status of job burnout and self-efficacy at baseline level and
results following intervention for the 3 groups. Results: Job burnout and self-efficacy were insignificant for the three groups at baseline level( P >0.05) yet
individual factor on the job burnout was lower and self-efficacy was significantly higher in the research group after intervention compared to the baseline
level( P <0.05) . The factors of depersonalization and personal accomplishment in the control group were lower following intervention than pre-intervention
(P <0.05) yet the difference was insignificant concerning emotional exhaustion and self-efficacy. There was no difference on the three factors in job burn—
out and self-efficacy in the blank group. The difference was significant among the three group in job burnout and self-efficacy after 20 weeks of intervention
( P <0.05) . Participants in the research group had lower scores on individual factors on the job burnout and higher scores on self-efficacy than those in
the blank group( P <0.05) . Subjects in the control group had lower emotional exhaustion than those in the blank group however the difference was not
significant regarding depersonalization personal accomplishment and self-efficacy( P >0.05) . Conclusion: Case supervision based on Balint group can be
superior to conventional case supervision in improving the job burnout and self-efficacy of consultants.
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